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Marlene I J. Dortch, Secrclary 
Federal Communications Commission 
445 Ii" Street S. W. 
Washington, D.C. 20554 

RE: Advanced lntegraLcd Technologies, Inc. 
Form 499 Filer JD: 823496 
J\nnual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear i\ Is. Do11ch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI"') 
Compliance CcrtificaLion; EB Docket No. 06-36, med on behalf of Advanced Integrated 
Technologies, Inc .. 

Please do not hesitate to contact me at 407-260- 1011 or mark a csi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this ming. 

Tax Preparer for Advanced Integrated Technologies, Inc. 

cc: Advanced Integrated Technologies, Inc. 
lite: J\c.lvanccd Integrated Technologies, Inc.- PUC - l·CC 



STATft:l\l F:NT OF POLI CY IN TRti:ATMl<:NT OF 
CU TOMER PROPRIETARY NETWORK INFORMATION 

I. II is /\d\'anccd Integrated Technologies. Inc. (hereafter referred to as "/\I Technologies'') 
policy not to use CPNI for any activity other than pcnniucd by law. Any disclosure or 
CPNI 10 n1hcr parties (such as ulliliatcs. vendors. and agents) occurs only if it is 
necessar) lo conduct a legitimate business activity related to the services already 
provided by 1h1.· company 10 the customer. If the Company is not required by law to 
d1sclosl' the CPNl or if' the intended use docs not fall within one of the carve outs. the 
Company will first obtain the customer's consent prior to using CPNI. 

1. •\I l'echnologics fol lmvs industry-standard practices to prevent unauthorized access to 

CPNI hy a pl'rson other that the "ubscriber or /\I Technologies However, /\I 
I cchnolug1cs cannot guarantcc that these practices wi II prevent every unauthori7.cd 
attempt 10 access. use, or disclose personally identifiable infonnation. Therefore: 

1\ . II an u1wu1ho1'llcd disclosure were to occur. Al Technologks shall provide 
noti llcullon of th<.: bn:ach within sc' en (7) <lays to the United States Secret 
Service ("USSS") and the Federal Bureau of Investigation ("FBI"). 

n. Al Technologies shall wait an additional seven (7) days from its government 
notice prior to noti l'ying the aITected customers of' the breach. 

C. l\ot\\ 11hstanding the provisions in subpnragraph B above, Al Technologies shall 
nnt wait the additional st:vcn (7) days to notify its customers if Al Technologies 
dcLCl'lll in<.:s therc is Un immediate risk of irrcpantble hatm to the CUSIOITICrS. 

D. 1\1 Technologies sha ll mai ntain records of discovered brcach<.:s for a period ol' at 
least two (2) years. 

J . All employees wil l be trained a'\ to \.\hen they arc, and arc not, authorized to use CPNI 
upon employment with the Company and annually thereafter. 

/\ . Specilically, Al Technologies shall prohibit its personnel from releasing CPN I 
based upon a customer-initiated telephone call except under the fol lowing three 
(3) ci rcumstanccs: 

I. When the customer has pre-established a pai;;swor<l . 

') When the information requested by the customer is lo be sent to the 
Cl!Stomcr' S address of record, Or 

3 \Vhcn /\I Technologies calls the customer's telephone number of record 
and discusses the information with the party initially idemified by 
customer when service wcis initiated. 



U. Al I cchnnlogics may use CPNI for the following purposes: 

• ·1 o initiate. render. maintam, repair, bill and collect for services; 
• ·1 o protect its property rights; or to protect its subscribers or other carriers 

from froudulem. abusive . or the unlawful use of. or subscription to. such 
:;crvices: 

• I u prm 1dc inbound telemmkctmg. referral or admtnistrallve services to 
the cust\>mer during a customer initiated call nnd with the customer's 
mlormcd consent 

• Io market additional services to customers that nrc within the same 
CtlH.:gorics or sen ice to \-vhid1 the customer already subscribes; 

• ·1 o market services formerly known as adjunct-to-basic services; and 
• Io nw1 ket additional services to customers with the receipt of informed 

consen1 "ia the use of opt-in or opt-oul. as applicable. 

~ . Prior to alltl\\ ing access to Customers· 111dividually 1dcn111iahlc CPM to Al 
I echnolugics · joint 'cnturcs or independent contractors. A I I cchnolog1es "' i 11 require, in 
order to sah:guanJ that information. their cntr) into both conlidcnt1al11y agreements that 
ensure compli.mcc with this St~1tcmcnt and shall obtain opt-in consent from a customer 
prior to d1sclos1ng tht: infom1otion In addition. /\I Technologies requires all outside 
Dealers urn.J /\µcn ts to ucknowlcc.lgc und ccrlify that they may only use C'PN I for the 
purpose for'' hich that information has been providcd. 

5. ·\I I cchnnlogies requires express \-Htlten authorization from the customer prior to 
dispensing ( Pt\ I to nc'"' earners, except as otherwise required b) law. 

6. \I I cchnolog1cs docs not market. shan: or othcr"'is...: sell CPNI infonm111on to an) third 
part). 

7 t\I l't:t:hnolng1c·s muintuins n record nt its own and its afliliati.:s' saks and marketing 
campaigns th:ll use /\I ·1 echnologics' customers· CPNI The record will include a 
description of' each campaign. the sp...:cilic CPNI that was usec.l in the campaign. and whm 
pruducts .1mJ st:n tees \\ere offered a!'I pan of tht: campaign. 

\ PriM cornmt:nccment ol a sall!s or marketing campaign that uuli/CS CPNI. Al 
Technologies c·stablishes the status of a customer's CPM approval. n1c 
folio" 111 1 sets forth the procedure follO\\Cd by /\I ·r echnologics. 

• Prior to any solicitation for t:ustomer approval, /\I Technologies will 
notify customers of their right lo restrict the use or. disclosure of. one.I 
access to their CPNI. 

• /\I I cchnologies will use.: opt-in approval for any ins1anec in which Al 
·1 cchnolog1cs must obtain customer approval prior to using. disclosing. or 
p<.:rmitt1ng access to CP\JI. 



• I\ customer's upproval or disapproval remains in effect umil the customer 
revokes or limits such approval or disapproval. 

• Records ol' approvals arc main1ainc<l for al leas! one year. 
• Al T1.:chnologies provides individual notice 10 customers when soliciting 

approval 10 use. disclose. or permit access to CPNI. 
• The content of Al 'I cchnologics' CPNl notices comply wi1h FCC rule 

64.2008 (c). 

8. 1\I Technologies has implemenlt.:d a system 10 obtain approval and informed consent 
f'rom ils customers prior to the use of CPNI for marketing purposes. This system allows 
for the status ol a customer's CPNl approval 10 be clearly established prior to 1he use or 
CPNI. 

9. /\l Technologies hus a supervisory review process regarding compliance with the CPNI 
rules for outbound marketing situations and will maintain compliance records for ai lcas1 
one year Specifically. Al ·1 echnologics· sales personnel will obtain express approval of 
any proposc<l olllbound marketing request for customer approval or 1he use of CPNI by 
The G~neral Counsel or A I Technologies. 

I 0. :\I Technologies notifies eus1omcrs immediately of any account changes, including 
address of record, au1hcn1ication, on line account and password related changes. 

11. /\I 'I cchnologics may negotime alternative authentication procedures for services thal /\I 
I cchnologics provides 10 business customers 1hat have a dedicated accoum represemative 
and a contracl that specificully addresses /\I Technologies' protection of CPNl. 

12. /\( Technologies is prepared lo provide written notice within five business days lo the 
FCC or any instance where the opt-in mechanisms do nol work properly lo such a degree 
thal consumer's inability 10 opt-in is more than an anomaly. 



ANJ\llA L -47 C.F. R. S: 64.20 10 (c) C P I CF:RTI F ICATION FOR 20 16 
F.B Docket 06-36 

Date 1'1kJ Janunr) 28. 2016 
Naml' of Company: /\dvnnced lntl!grnkd Technologies, Inc. 
Form .t99 Filer ID: 82 \ 4% 
Nam1: of Signawry. < ir1:g I .ohrcn1 
ritk of' Signatory: Pn.:!->tc.lcnl 

I. Olfo.:er's nc1m1:. certify that I am an officer of' the company named above, and acting as an 
agent or the company. that I have personal knowledge that the company has established 
opc::rnung proccJun:s that arc adequate 10 ensure compliance with the Commission's CPN I rules. 
Sec -17 C.l·. R. &6-.t.2001 et \etf. 

Attached w thi:. ccrti Ii cation i~ an accompanying statement explaining hov .. the compnn1 's 
procedures ensure thnt the company is in compliance with the requirements set forth in section 
6-1 .2001 et seq l~f'tllL· l'ommission·s rules. 

·1 he compnn) has not taken nn~ actions (proceedings instituted or petitions Ii led by n company at 
either state commissions. the coun system. or at the Commission against data brokers) against 
data brokers in the past year. The steps the company has taken to protect CPNI include updating 
its CJ> I practiLl'S and procedures and conducting new trnining designed to ensure i:ompl inncc 
\\ith the FCC's modilictl CPNI rules. 

customer complaints in the past year concerning the 

Signed: 


